
 
 

Terms and Conditions: 

 

Standard set up new customers £20; 

Existing Q Customers: £30;  

Existing Sky+ customers upgrading to Sky Q: up to £49. Includes Sky Signature and the 

Netflix Standard with Ads. Netflix Standard with Ads for 24 months (£6 extra pm) when 

joining or recontracting Sky Signature (£27.50pm). Requires new 24 month minimum term 

on Sky Signature. Prices may change during this period. Out of contract price currently 

£40pm (Sky Signature: £34pm; Netflix Standard with Ads: £6pm). 31 days' notice to cancel 

Netflix Standard with Ads. Selection of shows/series available & varies each month. Requires 

compatible Sky box connected to broadband (min. recommended speed: SD: 3 Mb/s; HD: 

8Mb/s UHD: 25Mb/s. Netflix available without new minimum term for Sky Signature by 

purchasing directly from Netflix. Subject to status. Upfront payment may be required.  

 

General: Non-standard set-up may cost extra. Weekend set up cost £15 extra. Connect to TV 

using HDMI cable. Sky Q kit is loaned to you at no cost and must be returned at the end of 

the relevant subscription. You own the Sky dish. Prices may vary if you live in a flat. You 

must get any consents required (e.g. landlord's). UK, Channel Islands and Isle of Man 

residential customers only. Email address required so we can keep in touch about your 

services. Further terms apply. 

For more information, please visit: www. https://www.sky.com/help/articles/sky-terms-

and-conditions. 

 

 


